
Complaints the KCEHD May Help You With

In general, we at the KCEHD may help if you:

• see water that may be polluted
• see or smell something unpleasant in the air
• see land that may be contaminated
• have information or evidence about an environmental problem
• have problems with an individual or company licensed or registered by the 

TCEQ
• have a problem with a septic system –call your city or county to find if 

they can help
• have a problem with air pollution outdoors
• have a complaint about littering, illegal dumping, solid waste, or used oil 

dumping, or any public nuisance
• need assistance understanding environmental laws (OSSF, Solid Waste, 

Illegal Dumping, &/or Nuisance Conditions)

If you have a problem or complaint other than the ones listed above, we may not be the 
appropriate agency to assist you; however, we may be able to assist you in providing 
information or a contact number to the proper agency. You may also check your local 
phone listings to find the appropriate agency. 


